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1. What is the Trillium Drug Program (TDP)? 


The Trillium Drug Program (TDP) is a provincial government 
program for residents of Ontario who have a valid OHIP card 
and spend a large part of their income on prescription 
medications. The TDP provides benefits for some prescription 
drugs when the drug costs for a household exceed a set 
amount of the household’s income. 


The program is not meant to replace private insurance plans 
or other Ontario Drug Benefit programs. You can apply to the 
program if you have no private insurance coverage or if your 
drug costs are only partially covered by your private insurer. 


Enrolment in the TDP is based on a “household”. A household 
is a Single person or two or more people who are dependent 
on each other financially. 


Before you can receive TDP drug benefits, you must purchase 
a set amount of prescription drugs (called the “deductible”). 
The deductible is calculated annually and is based on the 
number of people in your household and their combined net 
incomes. 


The program year for the TDP begins on August 1 of each year 
and ends on July 31 of the following year. New applicants to 
the program may choose to commence their TDP coverage 
part way into the program year, but only for the first year. 


2. Benefits Information 


For the purposes of the TDP, the term “prescription drugs” 
normally refers to drug products that are: 


¢ Covered by the Ontario Drug Benefit program; and 


¢ Dispensed on the authority of a prescription from an authorized 
health care provider licensed to practice in the province of Ontario 


Eligible Trillium Drug Program Benefits 


Not all drug products prescribed by your health care provider 
are eligible TDP benefits. Eligible drug products are listed 
in a book called the Ontario Drug Benefit Formulary/ 
Comparative Drug Index, also known as “the formulary’. 
Eligible benefits include drug products, nutrition products, 
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diabetic test strips and eligible prescription drug mixtures. 
There are periodic changes to the drugs listed in the 
formulary as new drugs may become approved and old 
drugs may be discontinued. 


We strongly recommend that you consult your physician and/ 
or pharmacist to confirm that your prescription drugs are 
eligible for coverage. All Ontario physicians and pharmacists 
should have copies of the formulary. 


Limited Use 


Some drugs covered under the formulary are classified as 
Limited Use and are only eligible for TDP benefits under 
certain conditions. For these drugs, your prescribing health 
care provider must complete a Limited Use prescription form 
confirming that you meet specific criteria. If you are unsure 
whether the drugs you are taking are Limited Use benefits, 
please consult with your health care provider or pharmacist. 


Individual Clinical Review (Section 8) 


In some circumstances, coverage may be provided for a 
prescription drug not listed in the formulary. This process 
is Known as the Individual Clinical Review (also known as 
ICR or Section 8). Drug products not listed in the formulary 
are not covered unless prior approval is obtained through 
the ICR process. Your physician must make a written request 
for coverage on your behalf. Requests for coverage of 
unlisted drug products through ICR are reviewed on a case- 
by-case basis and not all requests are approved. It is best 
for your physician to submit a request for an ICR as soon 
as possible. 


If approved under ICR, coverage begins from a specific date 
for a set time period which has an expiry date that is 
independent of the TDP deadline dates. Coverage is not 
retroactive. For ICR renewals we recommend that your 
physician submit a request for renewal at least six (6) weeks 
prior to the ICR expiry date. For more information please 
check with your health care provider or pharmacist who can 
refer to part VIII of the formulary for more details. 


Over-the-Counter (OTC) Purchases 


Over-the-counter drug products, purchased without a 
prescription, are not eligible for TDP benefits. 
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3. Who should apply? 
You should apply to the TDP if: 


¢ Your household spends a large portion of its income on prescription 
drugs, and 


¢ You have a valid Ontario Health Card, and 


¢ Your household does not have a private insurance plan or employer 
that covers prescription drugs, or 


¢ Your private insurance plan or employer does not cover all the costs 
of your household’s prescription drugs. 


4. Who is a “Household Member’? 


By law, anyone who meets the definition of a member of a 
household unit must become part of your household’s 
application to the TDP, even if they do not require drug 
benefits. 


For the purposes of the TDP, you are a household unit even if 
you are a single person living alone. The following people are 
also included in our definition of a household unit: 


e spouses OF SAME-SEX partners 


¢ children, parents or grandparents who depend on you, or you on 
them, for support 


children who may not live with you but who still rely on you for 
support, for example, children away temporarily at university. 


All household members, including seniors and people without 
an Ontario Health Card, must be included on the TDP 
application. We need information about all household 
members to determine your deductible. 


Only household members with valid Ontario Health Cards are 
eligible to receive drug benefits. If a household member 
receives an Ontario Health Card after the household is 
registered for TDP benefits, please inform us so we can update 
your information. 
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If your household includes a dependent child/children, please 
note that we require a Social Insurance Number (SIN) for all 
household members age 16 years and over who give consent 
for the Ministry of Health and Long-Term Care to obtain their 
income information from the Canada Revenue Agency. When 
a child reaches the age of 16 years, please ensure that an 
application for a SIN is submitted to the federal government. 
Write to the TDP to notify us of the number assigned so that 
we can update your information. 


5. How does the TDP work? 
The Application 


Send us your completed application. Be sure you have 
answered all the questions and that each household member 
16 years and over has signed on pages 4 and 5, including the 
consent for information sharing with the Canada Revenue 
Agency. 


lf your application is incomplete, we will send a letter 
requesting missing information or documents and your benefits 
will be delayed. 


After we process your complete application, we will send you 
a letter confirming your household’s registration in the program. 
Once registered: 


¢ If you do not have private insurance or employer assistance — Tell 
your pharmacist you are registered with the TDP and show your valid 
Ontario Health Card each time you purchase prescription drugs. 
When you purchase eligible prescription drugs at an Ontario 
pharmacy the drug cost and dispensing fee is automatically counted 
towards your household’s TDP deductible. You can send us your 
official prescription receipts for the period between your enrolment 
start date and the date you receive your registration letter from the 
Ministry of Health and Long-Term Care. Once you are registered 
and start to use your Ontario Health Card, you don’t need to send 
us your prescription receipts. Your prescription drug purchases will 
be tracked automatically by the Health Network System computer. 


¢ If you do have private insurance or employer assistance — Submit 
all prescription drug receipts to the insurance company(ies) or 


employer(s) for reimbursement first. After the private insurer(s) or 
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employer(s) processes your claim, submit the original statements and 
copies of the prescription receipts to us. The portion of the eligible 
prescription costs that the private insurer(s) or employer(s) does not 
cover will be applied to your TDP deductible. 


Annual Renewal of TDP Participation 


Each program year, your enrolment in the TDP will be 
automatically renewed. We will mail you a confirmation letter 
in July or August each year confirming your TDP details for 
the program year starting August 1*t. If any household 
member’s information changes or is incorrect, make changes 
to the confirmation letter and send it back to us. 


To facilitate annual, automatic renewal of your enrolment, all 
household members must sign the consent for disclosure of 
income data by the Canada Revenue Agency to the Ministry 
of Health and Long-term Care. The consent is part of the 
application form (under ‘Declaration’). The TDP will use the 
income data from the Canada Revenue Agency only for the 
purpose of determining the annual deductible for your 
household. See also the Income Information section, below. 


Your enrolment in the TDP will be renewed annually unless: 


¢ awritten request for termination is received, signed by all household 
members 16 years or over, or 


¢ all members of the household 16 years and over withdraw their 
general consent to participate in the TDP (section 1 of the 
‘Declaration’), or 


¢ no claims for benefits are submitted for one full program year. 


When a household’s enrolment is terminated, the TDP will no 
longer verify member income through the Canada Revenue 
Agency. If the household wishes to receive TDP benefits in 
the future, the members will need to re-apply by completing a 
new application form. 


Prescription Coverage 


Any eligible prescription receipts submitted with your 
application will be applied to your deductible. If your drug 
expenses exceed the deductible amount, we will reimburse 
you. 
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Only products covered under the ODB program and dispensed 
on the authority of a prescription from an authorized Ontario 
health care provider are eligible benefits. Receipts for over- 
the-counter purchases without a prescription are not allowable 
benefits. 


When receiving benefits under the TDP you can still claim, on 
your income tax return, the amount of drug costs up to your 
TDP deductible amount plus any prescription receipts that do 
not qualify for coverage under the TDP. Consult the Canada 
Revenue Agency for more information. Prescription receipts 
that will be, or have been, claimed for income tax purposes 
cannot be used to obtain TDP benefits. 


Official prescription receipts are the accepted proof of drug 
costs and must contain the following information to be 
accepted by the TDP: 


¢ Recipient name 

¢ Dispensing date 

¢ Prescription (Rx) number 

e Drug or Product Identification Number (DIN/PIN) 
e Drug name 

e Drug cost 

e Dispensing fee 

e Total amount paid 

¢ Quantity 

¢ Name of prescribing physician 
e Pharmacy name and address 


Official prescription receipts that are altered in any way will not 
be accepted. “Patient Profiles” produced by the pharmacy, and 
submitted by the household, will be accepted by the TDP 
provided they have the same information as the official 
prescription receipt, as above, and provided they bear the 
pharmacy stamp and pharmacist’s signature. 


You do not need to send receipts for purchases made by 
household members under other ODB plans such as Seniors 
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(people aged 65 and over), Home Care, or for those receiving 
Ontario Works or Ontario Disability Support Program 
payments. These purchases are recorded in the Health 
Network System and are automatically counted towards your 
deductible. 


6. Deadline Dates 


Applications must be received within two months following the 
end of the TDP program year (July 31). For example, if the 
program year ends on July 31, 2005, you must submit your 
application before September 30, 2005. 


All prescription receipts and insurance statements must be 
sent within three months following the end of the program year 
(July 31). For example, if the program year ends on July 31, 
2005, you must submit your receipts and insurance statements 
before October 31, 2005. 


All documents or information sent to the TDP must be 
received or postmarked before the deadline or they will not 
be accepted. 


7. The TDP Deductible 


The deductible is the amount your household must spend on 
eligible prescription drugs before you will become eligible to 
receive benefits through the TDP. The deductible is 
approximately 4% of your household net income and is 
determined based on the number of household members and 
the total of their combined net incomes. The deductible 
amounts are printed on the pages in the middle of this Guide. 


After your household has been registered with the TDP, you 
will receive a letter that confirms your household’s deductible 
amount for the current program year. When your file is 
renewed at the start of the next TDP program year (each 
August 1st) your household’s deductible will be re-evaluated 
based on changes to household net income and a confirmation 
letter will be mailed to you. You are responsible for notifying 
us, in writing, of any change that may affect your household's 
net income. 


The deductible is paid in four installments due at the start of 
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four quarters (four, three month periods) through the program 
year. The quarters start on August 1, November 1, February 
1 and May 1. 


For example, in order to be eligible for TDP benefits a 
household with an annual deductible of $500 will have to pay 
the first $125 for prescription drugs purchased at the start of 
each quarter on the dates shown above. After the deductible 
is paid in each quarter, your household will receive eligible 
benefits for the remainder of that quarter. Any unpaid 
deductible in a quarter will be added to the following quarter’s 
deductible. Unpaid deductible amounts are not transferred to 
the next program year. 


The TDP cannot accept cheques as payment of your annual 
deductible. You pay your deductible by purchasing prescription 
drugs at your pharmacy and the amount you pay is recorded 
on the Health Network System computer. Once the 
prescription purchase amounts equal the amount of your 
deductible for that quarter your TDP coverage begins. You can 
then show your Ontario Health Card and pay up to $2 for every 
prescription until the next quarter begins. 


Show your Ontario Health Card each time you purchase 
prescription drug products and make sure that your 
pharmacist and doctor know you are participating in the 
Trillium Drug Program. 


Calculation of Annual Deductible 


Your deductible is based on the number of household members 
and the total household net income. The purple pages in the 
middle of this Guide show the deductibles for all households 
with annual net incomes under $100,000. 


Households with annual net incomes over $100,000 can use 
the following formula to calculate their annual deductible: 


1)Add all household member’s net incomes to calculate the total 
household net income. 


2) Subtract $20,000 from this amount. 
3) Multiply the result by 0.045. 
4) Add $500 to the result. 

) 


5) Subtract the following for your annual household deductible: 
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repos SINGIG: PErSONeinve- cee ere subtract $0 
Pyeeriousehold oftwoy.s.....00.... subtract $100 
c) | Household of three............. subtract $150 


d) Household of four or more...subtract $200 


8. Completing Your Application 


a) Contact Information 


You will need to decide who will fill out this application as 
“Person 1”. This person is our contact when we communicate 
with your household. Throughout this Guide and the 
application we refer to this person as “you” and “Person 1”. 
The Contact Person may or may not be applying for benefits 
as a household member. 


For example, if the Contact Person is the English or French 
language contact or has a legal power of attorney then they 
will only be recorded on the file for communication purposes 
and will not be listed for TDP benefits. In this case please 
include a note of explanation and attach a copy of any legal 
documents as proof of authorization. If you are unsure whether 
you should apply with the household, please see the section 
of this Guide entitled Household Members. 


b) Income Information 


To facilitate automatic processing of your application, all 
household members must sign the consent for disclosure of 
income data by the Canada Revenue Agency to the Ministry 
of Health and Long-Term Care. The consent is part of the 
application form (under ‘Declaration’). The Trillium Drug 
Program will only use the income data from the Canada 
Revenue Agency for the purpose of determining the annual 
deductible for your household. In order to obtain your income 
information from the Canada Revenue Agency we will need 
your Social Insurance Number (SIN). All household members 
16 years and over must supply income information. 


If you have submitted your income tax return to the Canada 
Revenue Agency, sign the Canada Revenue Agency consent 
but do not send your income documentation to us. 
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Joint filing of Income Tax Returns 


If you file your income tax returns jointly with a spouse, and 
you consent to the Canada Revenue Agency providing your 
income information to us, we will access and process your 
income information automatically. 


If you decline to give consent for the Canada Revenue Agency 
to provide information to the TDP, provide a copy of the T1 
form for the spouse who filed an income tax return. 


If you have not filed an income tax return with the Canada 
Revenue Agency: 


If you have not submitted an income tax return to the Canada 
Revenue Agency, sign the Canada Revenue Agency consent. 
We will verify that you have not filed a return. You will have 
to send us income documentation for the appropriate tax year 
such as: copies of your T4 and T5 slips (indicate start and end 
date for each), a letter from your employer(s) verifying your 
gross annual income(s), or Record of Employment form(s). 
You must also submit documentation of: Canada Pension Plan, 
Old Age Security, Employment Insurance, disability support, 
or other income payments. 


If you have no income: 


If you do not have any income, sign the Canada Revenue 
Agency consent. Send us a letter, signed and dated, declaring 
that you do not have any income from any source for the 
specific tax period (for example, “from January 1 to December 
31,” for the appropriate tax year). Remember all family 
members 16 years or over must provide income documentation 
or provide a declaration letter stating they have no income. 
Please note that the Contact Person, or Person 1, cannot sign 
on behalf of another household member who is 16 years of 
age or over. 


If you do not give consent or you withdraw your Canada 
Revenue Agency consent at a later time: 

If you do not give Canada Revenue Agency consent, sign in 
the second signature area under the Declaration section and 


check the box declining to give consent for Canada Revenue 
Agency data sharing. You do not need to give us your SIN if 
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you decline to give Canada Revenue Agency consent. If you 
decline to give Canada Revenue Agency consent you will have 
to send us income documentation for the appropriate tax year 
such as your Notice of Assessment, signed dated copy of your 
T1 Income Tax return, or copies of your T4 and T5 slips. If 
these are not available, other acceptable documentation 
includes a letter from your employer showing gross salary and 
dates worked; a copy of your GST Notice of Determination 
(accepted only if you are a single person); Record of 
Employment, disability or other income payment information 
with source documentation. Documentation from Employment 
Insurance, Canada Pension Plan or Old Age Security should 
clearly show the start date and duration for payments, as well 
as the monthly or weekly payment amount(s). You can 
withdraw your consent at any time by writing to the TDP, 
however, you will be required to provide income documentation 
on an annual basis which may delay timely processing of your 
benefits. 


Which tax year’s net income verification must we submit for 
our household? 


You and the other members of your household must submit 
verification of all net income for the taxation year immediately 
prior to the start of the program year you are applying to enter. 


For example, for the 2005 — 2006 program year (starting 
August 1, 2005 and ending July 31, 2006) you must submit 
your 2004 income verification. The net income amount is the 
figure shown on line 236 of your Notice of Assessment or T1 
General tax form. 


What if our net household income is much lower the year 
following the tax year required by the TDP? 


If there is a 10% or greater decrease in net household income 
from the tax year required by the TDP and the following tax 
year, we will use the lower net household income of the 
following year. You must provide income verification for all 
household members for both tax years for our assessment. 


Eor example, for the 2005 — 2006 program year: 


. Your net household income was $50,000 for tax year 2004 (the 
required tax year) as confirmed by your Notices of Assessment. 


-* Your net household income will be only $40,000 for tax year 2005 
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(the subsequent tax year) due to lay-off for one household member. 
¢ The reduction in income is $10,000 (or 20%). 


¢ Since this is a reduction of 10% or more you can qualify to have 
your deductible calculated using the lower income figure. 


To demonstrate your eligibility for the lower income figure 
provide the following: 


¢ Send us income documentation for both tax years if you have not 
provided us with your Canada Revenue Agency consent (follow the 
steps under the question above, If you have not filed an income 
tax return with the Canada Revenue Agency), or 


¢ If you have filed income tax returns and provided your Canada 
Revenue Agency consent to us, we will obtain your 2004 net income 
directly from the Canada Revenue Agency. 


¢ Send us documentation of your actual or anticipated 2005 income 
such as a letter from your employer(s) verifying your gross annual 
income(s), Record of Employment form, documentation from Canada 
Pension Plan, Old Age Security, or Employment Insurance, disability 
payment or other income payments with documentation from source. 
Submit documentation for all household members 16 years of age 
and over. We will review and determine your household deductible, 
accordingly. 


After your household has been registered with the TDP you 
will receive a letter that confirms your household’s deductible 
amount for the current program year. 


Correcting Household Income Information 


When your file is renewed at the start of the next TDP program 
year (each August 1%) your household’s deductible will be re- 
evaluated based on changes to your household’s net income 
and a confirmation letter will be mailed to you. You are 
responsible for notifying us, in writing, of any change that may 
affect your household’s net income. ! 


c) Choosing an Enrolment Start Date 


New TDP applicants can select the date their TDP coverage: 
will commence only the first year they register with the 
program. New applicants can select any date between August. 
1§t and July 31° of the following year. If the start date selected 
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is after August 1*' the household deductible will be pro-rated 
based on the number of days remaining in the program year. 


For example, if you choose a start date half way into the 
program year, you will pay only half the annual deductible 
amount. 


As a new applicant you might wish to consider the following 
when selecting your enrolment start date: the date on which 
you are scheduled to begin drug therapy, the date of your 
discharge from hospital or the date when Home Care ends, 
the date of your oldest prescription drug receipt, or the date 
of termination of insurance benefits from a former employer. 


If you do not indicate an enrolment start date we will use 
August 1* as the start date and you will need to meet the 
full deductible amount in order to qualify for TDP benefits. 


Choose your start date carefully! Only out-of-pocket costs 
for eligible prescription drug purchases made on or after your 
household’s enrolment start date can be considered for TDP 
benefits, including costs incurred by household members under 
other ODB plans. Ensure you read and understand the 
quarterly deductible as described in the section, The TDP 
Deductible, above. 


You cannot change your enrolment start date once you 
have been registered in the TDP. 


Please note that ongoing TDP clients are renewed for the 
entire program year beginning every August 1*' and are not 
eligible for the pro-rated deductible. 


d) Private Insurance and Employer Coverage 
Information 


You must provide details about any private insurance or 

employer-sponsored plans that include drug benefits for any 

household member during your program year. This includes 

drug benefits through a plan at work, at school or a private 

insurance policy that you or a member of your household pays 
for. You do not have to provide information about drug benefits 

provided by the province of Ontario, such as Seniors (people 
-aged 65 or over), Home Care, or those receiving Ontario Works 
or Ontario Disability Support Program benefits. 


| Be sure to include all the insurance details requested in the 
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application. If you are uncertain about any details contact your 
private insurer directly or speak to your employer or school 
administrator. You must also provide details about any 
employer, or third party acting on behalf of an employer, that 
pays for any benefits for any members of your household. 


Annual private insurance premiums: 


Where any member of your household pays all or part of the 
annual private insurance premium directly, that household is 
eligible for a credit to reduce the deductible amount. The credit 
value is the annual cost of your insurance premiums up to a 
maximum of $100 for a single person or $200 for a household 
of two or more people. The credit is applied in equal 
installments towards the quarterly deductible. 


To receive this credit, you must send us proof of the premium 
amount you pay. You can send us copies of cancelled 
cheques, bank statements, a tuition statement, or a letter from 
the insurance company verifying the amount for the program 
year you are applying for. 


If no one in the household pays insurance premiums write $0 
in the Annual Premium Paid box. 


If your household has more than two insurance plans, write 
the additional information on a separate sheet of paper. Give 
us the same information as you did for the other insurance 
plans. 


If your insurance coverage starts or ends between your program 
start date and July 31 of the program year, you must send a letter 
from the insurance company confirming the coverage period. 


If a household member has met his/her lifetime or annual 
maximum private insurance coverage amount, you must 
provide TDP with written proof from the insurer confirming the 
type of maximum and date reached. The letter should also 
state the date the private insurance reinstates. 


If your drug plan does not cover a particular drug, you must 
provide a letter from the private insurer stating that the drug 
is not covered. 


If you start a new insurance plan that includes drug 
benefits during the program year, you must inform the TDP 
immediately. Please provide the same information as 
required on the application form. 
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Benefits Reimbursed by an Employer or a Third Party 
Acting on Behalf of an Employer: 


By Regulation, the TDP cannot reimburse you for drug costs 
reimbursed to your household or paid by an employer or by a 
third party acting on behalf of an employer. Report this kind 
of coverage to the TDP in addition to any private insurance 
coverage but do not claim from or submit a claim to the TDP 
for these drug cost reimbursements or payments. 


e) Declaration 


Please read the agreements on the application before signing. 
All household members 16 years of age and over must sign 
both areas in this section of the application form. If any 
signatures are missing we will return your application. If your 
household has more than four members 16 and over, make 
sure they provide two signatures on a separate sheet of paper. 


By signing the first section, you confirm you are applying for 
TDP benefits; that you have provided true, correct and 
complete information; and you are confirming that you will 
notify the TDP in writing of any changes that may affect your 
household’s income, contact information, household members, 
and/or private insurance coverage information. By signing this 
section you also give permission for the collection of 
information by the Ministry of Health and Long-Term Care or 
its agents, and you confirm the address to be used for all 
household members listed on the application. 


By signing the second section, you give a one-time 
authorization for the Canada Revenue Agency to give the 
Ministry of Health and Long-Term Care information from your 
income tax return on an ongoing basis to verify the net income 
reported on your TDP application and for subsequent program 
enrolment renewals. This information is confidential and will 
not be given to anyone outside the Drug Programs Branch, 
Ministry of Health and Long-Term Care unless required or 
permitted by law. Your pharmacist and other health care 
providers will not see or be able to access your income 
information. 


If you do not wish to give consent for the Canada Revenue 
Agency to give the Ministry of Health and Long-Term Care 
information from your income tax return to verify your net 
income, sign in section 2 and check the ‘Decline’ box. If you 
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do not give consent, you will have to send us income 
documentation for the appropriate tax year such as your Notice 
of Assessment, signed dated copy of your T1 income tax 
return, or copies of your T4 and T5 slips. See also the Income 
Information section, above. 


If any household member signs with an “X”, another person 
must witness the signature and provide their name, a contact 
address and phone number. 


If any household member is unable to sign on account of 
incapacity, or has given legal authority for another person to act 
on their behalf, the person exercising legal authority must sign 
the ‘Declaration’ in both sections 1 and 2, provide the information 
requested and attach a copy of the appropriate legal 
documentation granting them power of attorney for personal care 
or property, or authority as the person’s guardian. Please ensure 
that all household members 16 years and over sign both 
sections 1 and 2 of the Declaration. 


9. Reporting Changes 


All household members have an obligation to report changes 
that may affect their eligibility for benefits under the TDP. 
Please notify the TDP in writing of any changes in the 
following: 


¢ changes to your personal information (address change, household 
membership, private insurance coverage), or 


* you wish to terminate your enrolment in the program, or 


* you wish to withdraw the Canada Revenue Agency consent for 
income disclosure, or 


¢ any changes to your household income, or 


¢ any other changes that may affect your household’s income 
What should | do if | do not have an Ontario Health Card 
but want to apply to the program? 


Only individuals with a valid Ontario Health Card can receive 
TDP drug benefits. To apply for an Ontario Health Card, 
contact your nearest OHIP office, phone 1 800 268-1154 or 
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TTY at 1 800 387-5559. To find out where the nearest OHIP 
office is located check the blue pages in your telephone book. 


10. Contact Us 


If you have questions about the TDP or changes that may 
affect your household contact us at: 
- 416 326-1558 (in the Toronto calling area) 
1 800 575-5386 (toll-free) 
1 800 387-5559 (TTY) 
or 
visit us on the Internet at: http://www.health.gov.on.ca 


write to us at: Trillium Drug Program 


5700 Yonge Street, 15‘ Floor, 
Toronto ON M2M 4K5 


contact us via e-mail at: trillium@moh.gov.on.ca 
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11. Glossary of Terms 


Annual Premium (Private Insurance) 


The annual insurance premium refers to the total payment that 
you or a member of your household pays for private insurance 
coverage in a year. 


Benefit Year or Program Year 


The benefit year for all ODB recipients starts on August 1st 
and ends on July 31st of the following year. 


Contact Person 


The person we can call or write to if we need information 
regarding your TDP application. This is “Person 1” on the 
application. Your Contact Person can be, but is not required 
to be, a member of your household. For example, the Contact 
Person may be a friend who provides translation for you, if you 
do not speak English or French, or who may have your power 
of attorney. 


Deductible 


The amount a household must spend on prescription drugs in 
each quarter of the benefit year before they become eligible 
to receive coverage under the Trillium Drug Program. 


Enrolment Start Date 


A date selected by a new applicant for the commencement of 
TDP coverage. The start date can be on or after August 1st, 
the start date of the program year. If it is after August 1°, the 
household deductible will be pro-rated based on the number 
of days remaining in the program year. 


Formulary (see Ontario Drug Benefit Formulary below) 
Health Network System (HNS) 


The Health Network System (HNS) is a province-wide 
computer network that connects retail pharmacies to the 
ministry. Its primary function is to allow pharmacists to verify 
claims for eligible Ontario Drug Benefit program recipients. 


Household Unit 


The members that make up a household. A single person may 
be a “household unit” for TDP purposes. 
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Income Documentation or Proof of Income 


For the purposes of the TDP, acceptable proof of income 
includes any of the following: 


¢ Notice of Assessment (NOA) issued by the Canada Revenue Agency, 
or 


signed dated copy of the T1 General / Special Tax Form, or 


copies of all T4 and T5 slips with dates of earnings, or 


¢ foreign government documentation equivalent to the Canadian NOA, 
or 


e in the case of applicants / members without any income, a letter 
declaring no income earned from any source for the applicable 
taxation year signed and dated by the individual making the 
declaration. 


Notice of Assessment (NOA) 


A Notice of Assessment is the form that the Canada Revenue 
Agency sends to all taxpayers after processing their tax 
returns. It tells you your net income, how much tax you owe, 
or the amount of your refund, and other information such as 
any adjustments made to your return and your RRSP 
deduction limit for next year. 


Ontario Drug Benefit Formulary (Formulary) 


The Ontario Drug Benefit Formulary/Comparative Drug Index, 
commonly known as “the formulary”, is the Ministry of Health 
and Long-Term Care publication available in print or 
electronically which defines the benefits provided for eligible 
recipients of the ODB program. The formulary includes eligible 
drug products as well as some eligible nutritional products and 
diabetic testing agents. 


Ontario Drug Benefit Program (ODB Program) 


The program, administered on behalf of the minister by the 
Ministry of Health and Long-Term Care, that provides 
reimbursement for eligible persons who receive insured 
prescription drug products, diabetic test strips or nutritional 
products that are listed in the Ontario Drug Benefit (ODB) 
formulary. 
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Over-the-Counter Purchases 


Drugs and drug products that can be purchased without a 
health care provider’s prescription. They are not eligible for 
consideration as benefits under the Trillium Drug Program. 


Patient Profiles 


A patient profile is a report, compiled and maintained by the 
pharmacists, of the prescription medication dispensed to a 
patient. The patient profile should include the date, the patient 
name, the Drug Identification Number (DIN), the name, 
strength and quantity of the drug dispensed, as well as the 
cost, dispensing fee, total cost and the breakdown of the 
payment (i.e. patient paid and/or amount billed to ODB). The 
patient profile enables the pharmacist to determine whether 
there could be a negative reaction to the new drug or a 
negative interaction between the new medication and other 
drugs being taken. Patient profiles may be submitted by the 
household and processed by the TDP in cases where original 
prescription receipts cannot be duplicated as long as they 
contain all the information usually shown on prescription 
receipts. 


Prescription drugs 


A drug that is available only with written instructions from an 
eligible prescriber to a pharmacist. A list of ODB eligible 
prescription drugs is listed in the formulary (see Ontario Drug 
Benefit formulary, above). 


Prescription Receipts 


Official pharmacy prescription receipts for drugs dispensed on 
the authority of a prescription from an authorized Ontario health 
care provider, which are eligible for consideration as benefits 
under the TDP. 


Private Insurance 


A health or drug insurance plan offered by your employer or 
school, or any other plan purchased through a private insurer 
for which you pay a premium. Under the TDP, allowable costs 
do not include drugs reimbursed by an employer or third party 
acting for an employer. Therefore, you must inform the TDP 
about these kinds of coverage in addition to private insurance 
coverage. 
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Program Year — (See Benefit Year above) 
Pro-rated Deductible 


The deductible is the amount a household must spend on 
prescription drugs before it becomes eligible to receive 
coverage under the TDP. This amount may be pro-rated during 
the first year of participation in the program if the enrolment 
start date chosen by the household is after August 1. 
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